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Why Is This Important?
Medicare costs over $650 million per year, nearly 25% of all healthcare spending in New Brunswick.
e Ineligible use of Medicare cards can be costly to New Brunswick taxpayers.
e Two private companies, contracted by the Department of Health, possess sensitive personal information on
virtually every New Brunswicker.

Overall Conclusions
e While the Department of Health has processes and controls in place to ensure only eligible residents are
issued a Medicare card, procedures to identify cardholders who subsequently become ineligible (for
example upon leaving the Province) are insufficient. Therefore, these individuals may continue to hold and
potentially use a New Brunswick Medicare card.
Steps could be taken to enhance the security features of Medicare cards (E.g.: Photo identification).
e Privacy breaches are occurring due to changes to the Medicare card renewal policy.
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