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Chapter 3 Highlights 

School operational plans 
were kept updated and 

remained consistent with 
the guidance provided 

Issues with collective 
agreement provisions 

were successfully 
addressed 

Air quality concerns 
were known and plans 

have been developed to 
address issues 

We found that the Return to School Plan was consistent with directives and 
adequate central services support was provided to the districts 

Overall Conclusions 
• The Department responded effectively to the COVID-19 pandemic by continuing

to provide public education and protecting the health and safety of students.

• Improvements can be made in planning, training and communication to better
prepare for future disruptions to business continuity.




