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#)LQDQFLDO#$XGLWV#LQ#
'HSDUWPHQWV#DQG#&URZQ#

$JHQFLHV
%DFNJURXQG 11.1 7KH#/HJLVODWLYH#$VVHPEO\#DSSURYHV#WKH#EXGJHW#WKDW#VHWV#RXW#WKH#
JRYHUQPHQW·V#ILQDQFLDO#SODQV1#7KH#GXWLHV#LPSRVHG#RQ#RXU#2IILFH#UHTXLUH#
XV#WR#DXGLW#WKH#DFWXDO#ILQDQFLDO#UHVXOWV#DQG#UHSRUW#RXU#ILQGLQJV#WR#WKH#
/HJLVODWLYH#$VVHPEO\1

11.2 2XU#DXGLW#ZRUN#HQFRPSDVVHV#ILQDQFLDO#WUDQVDFWLRQV#LQ#DOO#
JRYHUQPHQW#GHSDUWPHQWV1#$V#ZHOO/#ZH#DXGLW#SHQVLRQ#SODQV#DQG#RWKHU#
WUXVW#IXQGV/#LQFOXGLQJ#WKH#)LVFDO#6WDELOL]DWLRQ#)XQG1

11.3 :H#DOVR#DXGLW#WKH#&URZQ#&RUSRUDWLRQV/#%RDUGV/#&RPPLVVLRQV#
DQG#RWKHU#$JHQFLHV#ZKLFK#DUH#OLVWHG#EHORZ1#%\#WKH#GDWH#WKLV#5HSRUW#LV#
UHOHDVHG#ZH#ZLOO#KDYH#LVVXHG#DXGLWHG#ILQDQFLDO#VWDWHPHQWV#RI#DOO#WKHVH#
DJHQFLHV#IRU#WKH#\HDU#XQGHU#UHYLHZ1

11.4 $JHQFLHV#LQFOXGHG#LQ#WKH#3XEOLF#$FFRXQWV=

• $GYLVRU\#&RXQFLO#RQ#WKH#6WDWXV#RI#:RPHQ
• $OJRQTXLQ#*ROI#/LPLWHG
• $OJRQTXLQ#3URSHUWLHV#/LPLWHG
• .LQJV#/DQGLQJ#&RUSRUDWLRQ
• /RWWHULHV#&RPPLVVLRQ#RI#1HZ#%UXQVZLFN
• 1%#$JULH[SRUW#,QF1
• 1HZ#%UXQVZLFN#&UHGLW#8QLRQ#'HSRVLW#,QVXUDQFH#&RUSRUDWLRQ
• 1HZ#%UXQVZLFN#&URS#,QVXUDQFH#&RPPLVVLRQ
• 1HZ#%UXQVZLFN#+LJKZD\#&RUSRUDWLRQ
• 1HZ#%UXQVZLFN#0XQLFLSDO#)LQDQFH#&RUSRUDWLRQ
• 1HZ#%UXQVZLFN#3XEOLF#/LEUDULHV#)RXQGDWLRQ
• 1HZ#%UXQVZLFN#5HVHDUFK#DQG#3URGXFWLYLW\#&RXQFLO
• 3UHPLHU·V#&RXQFLO#RQ#WKH#6WDWXV#RI#'LVDEOHG#3HUVRQV
• 3URYLQFLDO#+ROGLQJV#/WG1
• 5HJLRQDO#'HYHORSPHQW#&RUSRUDWLRQ
• 5HJLRQDO#'HYHORSPHQW#&RUSRUDWLRQ#0#6SHFLDO#2SHUDWLQJ#$JHQF\
• <RXWK#&RXQFLO#RI#1HZ#%UXQVZLFN
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)LQDQFLDO#$XGLWV#LQ#'HSDUWPHQWV#DQG#&URZQ#$JHQFLHV &KDSWHU#44
11.5 2WKHU#$JHQFLHV=

• /H#&HQWUH#FRPPXQDXWDLUH#6DLQWH0$QQH
• /HJDO#$LG#1HZ#%UXQVZLFN

6FRSH 11.6 7R#UHDFK#DQ#RSLQLRQ#RQ#WKH#ILQDQFLDO#VWDWHPHQWV#RI#WKH#3URYLQFH/#
ZH#FDUU\#RXW#DXGLW#ZRUN#RQ#WKH#PDMRU#SURJUDPV#DQG#DFWLYLWLHV#LQ#
GHSDUWPHQWV1#,Q#DGGLWLRQ/#ZH#DXGLW#PDMRU#UHYHQXH#LWHPV#DQG#D#VDPSOH#RI#
H[SHQGLWXUHV#FKRVHQ#IURP#GHSDUWPHQWV1#:H#DOVR#WHVW#FRQWUROV#
VXUURXQGLQJ#FHQWUDOL]HG#V\VWHPV1

11.7 :H#WDNH#D#VLPLODU#DSSURDFK#WR#RXU#WHVWLQJ#RI#WKH#3URYLQFH·V#
SHQVLRQ#SODQV1#2XU#REMHFWLYH#LQ#GRLQJ#WKLV#ZRUN#LV#WR#UHDFK#DQ#RSLQLRQ#RQ#
WKH#ILQDQFLDO#VWDWHPHQWV#RI#HDFK#SODQ1

11.8 %HFDXVH#RI#WKH#OLPLWHG#REMHFWLYHV#RI#WKLV#W\SH#RI#DXGLW#ZRUN/#LW#
PD\#QRW#LGHQWLI\#PDWWHUV#ZKLFK#PLJKW#FRPH#WR#OLJKW#GXULQJ#D#PRUH#
H[WHQVLYH#RU#VSHFLDO#H[DPLQDWLRQ1#+RZHYHU/#LW#RIWHQ#UHYHDOV#GHILFLHQFLHV#
RU#OLQHV#RI#HQTXLU\#ZKLFK#ZH#PLJKW#FKRRVH#WR#SXUVXH#LQ#RXU#EURDGHU0
VFRSH#DXGLW#ZRUN1

11.9 ,W#LV#RXU#SUDFWLFH#WR#UHSRUW#RXU#ILQGLQJV#WR#VHQLRU#RIILFLDOV#RI#WKH#
GHSDUWPHQWV#FRQFHUQHG/#DQG#WR#DVN#IRU#D#UHVSRQVH1#6RPH#RI#WKHVH#
ILQGLQJV#PD\#QRW#EH#LQFOXGHG#LQ#WKLV#5HSRUW/#EHFDXVH#ZH#GR#QRW#FRQVLGHU#
WKHP#WR#EH#RI#VXIILFLHQW#LPSRUWDQFH#WR#EULQJ#WR#WKH#DWWHQWLRQ#RI#WKH#
/HJLVODWLYH#$VVHPEO\1

11.10 2XU#ZRUN#LQ#&URZQ#DJHQFLHV#LV#XVXDOO\#DLPHG#DW#HQDEOLQJ#XV#WR#
JLYH#DQ#RSLQLRQ#RQ#WKHLU#ILQDQFLDO#VWDWHPHQWV1#'XULQJ#WKH#FRXUVH#RI#WKLV#
ZRUN/#ZH#PD\#QRWH#HUURUV#LQ#DFFRXQWLQJ#UHFRUGV#RU#ZHDNQHVVHV#LQ#
DFFRXQWLQJ#FRQWUROV1#:H#EULQJ#WKHVH#PDWWHUV#WR#WKH#DWWHQWLRQ#RI#WKH#
DJHQF\/#WRJHWKHU#ZLWK#DQ\#UHFRPPHQGDWLRQV#IRU#LPSURYHPHQW1

11.11 7KLV#FKDSWHU#RI#RXU#5HSRUW#VXPPDUL]HV#LVVXHV#UHODWHG#WR#
GHSDUWPHQWV#DQG#&URZQ#DJHQFLHV#ZKLFK#ZH#FRQVLGHU#WR#EH#VLJQLILFDQW#WR#
WKH#PHPEHUV#RI#WKH#/HJLVODWLYH#$VVHPEO\1

11.12 2XU#H[DPLQDWLRQ#RI#WKH#PDWWHUV#LQFOXGHG#LQ#WKLV#FKDSWHU#RI#RXU#
5HSRUW#ZDV#SHUIRUPHG#LQ#DFFRUGDQFH#ZLWK#&DQDGLDQ#JHQHUDOO\#DFFHSWHG#
DXGLWLQJ#VWDQGDUGV/#LQFOXGLQJ#VXFK#WHVWV#DQG#RWKHU#SURFHGXUHV#DV#ZH#
FRQVLGHUHG#QHFHVVDU\#LQ#WKH#FLUFXPVWDQFHV1#7KH#PDWWHUV#UHSRUWHG#VKRXOG#
QRW#EH#XVHG#DV#D#EDVLV#IRU#GUDZLQJ#FRQFOXVLRQV#DV#WR#FRPSOLDQFH#RU#
QRQ0FRPSOLDQFH#ZLWK#UHVSHFW#WR#PDWWHUV#QRW#UHSRUWHG1

$FFRXQWV#UHFHLYDEOH

%DFNJURXQG

11.13 0RVW#JRYHUQPHQWV#HPSKDVL]H#WKH#FRQWUROOLQJ#RI#H[SHQGLWXUHV#
PRUH#WKDQ#WKH#FROOHFWLQJ#RI#UHYHQXHV1#:LWK#PLQRU#H[FHSWLRQV/#SURYLQFLDO#
GHSDUWPHQWV#GR#QRW#KDYH#WKH#DXWKRULW\#WR#VSHQG#FROOHFWHG#UHYHQXH1#$V#D#
UHVXOW/#WKHUH#LV#RIWHQ#QR#EXGJHWDU\#PRWLYDWLRQ#IRU#GHSDUWPHQWV#WR#VSHQG#
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&KDSWHU#44 )LQDQFLDO#$XGLWV#LQ#'HSDUWPHQWV#DQG#&URZQ#$JHQFLHV
WLPH#DQG#HIIRUW#LQ#WKH#UHFHLYDEOH#DUHDV#RU#WR#PD[LPLVH#FROOHFWLRQ#
DFWLYLWLHV1

11.14 $Q#H[DPLQDWLRQ#RI#WKH#DFFRXQWV#UHFHLYDEOH#FROOHFWLRQ#SURFHVV#E\#
RXU#2IILFH#SURYLGHV#XV#ZLWK#VRPH#DVVXUDQFH#RQ#WKH#YDOLGLW\#DQG#
FROOHFWDELOLW\#RI#UHFHLYDEOHV#LQ#WKH#3URYLQFH·V#ILQDQFLDO#VWDWHPHQWV1

11.15 )RU#WKHVH#UHDVRQV#ZH#UHYLHZHG#WKH#PDQDJHPHQW#RI#DFFRXQWV#
UHFHLYDEOH#LQ#WKUHH#GHSDUWPHQWV1#:H#UHYLHZHG#WKH#SURYLQFLDO#
DGPLQLVWUDWLRQ#SROLFLHV#DQG#EHOLHYH#WKH\#SURYLGH#D#JRRG#IUDPHZRUN#IRU#
GHSDUWPHQWV#WR#XVH#LQ#HVWDEOLVKLQJ#WKHLU#FROOHFWLRQ#SROLFLHV1

11.16 7KH#SXUSRVH#RI#RXU#DXGLW#ZDV#WR#GHWHUPLQH#LI#WKH#GHSDUWPHQWV#
KDG#D#FRPSUHKHQVLYH#FROOHFWLRQ#SURFHVV/#ZKLFK#LV#LQ#FRPSOLDQFH#ZLWK#
JRYHUQPHQW#SROLF\1

11.17 :H#H[SHFWHG#GHSDUWPHQWV#WR#KDYH#GRFXPHQWHG#V\VWHPV#IRU#
FROOHFWLQJ#DFFRXQWV#UHFHLYDEOH#DQG#WR#EH#LQ#FRPSOLDQFH#ZLWK#
DGPLQLVWUDWLRQ#PDQXDO#SROLFLHV1#7KLV#ZRXOG#DW#OHDVW#PHDQ#WKDW=#FROOHFWLRQ#
SURFHGXUHV#ZRXOG#EH#VWDQGDUGL]HG#+GRFXPHQWHG#IRU#HDFK#W\SH#RI#
UHFHLYDEOH,>#DQ#DFFXUDWH#DJHLQJ#DQDO\VLV#RI#RXWVWDQGLQJ#DFFRXQWV#ZRXOG#
EH#SHUIRUPHG#RQ#D#UHJXODU#EDVLV#DQG#GHOLQTXHQW#DFFRXQWV#DFWHG#XSRQ>#D#
PHFKDQLVP#H[LVWV#IRU#HYDOXDWLQJ#WKH#SHUIRUPDQFH#RI#WKH#FROOHFWLRQ#
IXQFWLRQ>#DQG#LQIRUPDWLRQ#LV#DYDLODEOH#RQ#WKH#FRVWV#RI#FROOHFWLRQV1

'HSDUWPHQW#RI#%XVLQHVV#
1HZ#%UXQVZLFN

11.18 7RWDO#DFFRXQWV#UHFHLYDEOH#LQ#WKLV#'HSDUWPHQW#DW#64#0DUFK#5335#
ZHUH#LQ#H[FHVV#RI#'5::#PLOOLRQ1#0RVW#RI#WKH#'HSDUWPHQW·V#DFFRXQWV#
UHFHLYDEOH#DUH#RXWVWDQGLQJ#ORDQV#UHODWLQJ#WR#HFRQRPLF#GHYHORSPHQW/#
ILVKHULHV#DQG#DJULFXOWXUH1

0RQLWRULQJ#DQG#FROOHFWLRQ#RI#
UHFHLYDEOHV#QHHGV#LPSURYLQJ

11.19 7KH#FROOHFWLRQ#RI#UHFHLYDEOHV#KDV#QRW#EHHQ#HPSKDVLVHG#LQ#WKH#
'HSDUWPHQW#DQG#UHFHLYDEOHV#DUH#QRW#DOZD\V#FROOHFWHG#RQ#D#WLPHO\#EDVLV1#
3URSHU#IROORZ0XS#SURFHGXUHV#DUH#QHHGHG#WR#HQVXUH#WLPHO\#FROOHFWLRQV1#
*RYHUQPHQW#SROLF\#UHTXLUHV#WKDW#DQ\#YDULDWLRQ#RI#UHSD\PHQW#WHUPV#PXVW#
EH#PDGH#DQG#DSSURYHG#LQ#ZULWLQJ#SULRU#WR#WKH#GXH#GDWH1

11.20 *RYHUQPHQW#SROLF\#DOVR#UHTXLUHV#SURSHU#IROORZ0XS#SURFHGXUHV#WR#
HQVXUH#UHSD\PHQWV#DUH#PDGH#RQ#D#WLPHO\#EDVLV1#:H#QRWHG#RQH#FDVH#ZKHUH#
D#FRPSDQ\#KDG#LQWHUHVW#RXWVWDQGLQJ#RQ#WKUHH#ORDQV#LQ#WKH#DPRXQW#RI#
'5/:<;/9561#2QH#RI#WKHVH#ORDQV#ZDV#WR#KDYH#PRQWKO\#SD\PHQWV#RI#
':8/333#EXW#WKH#FRPSDQ\#KDG#QRW#PDGH#D#SD\PHQW#IRU#RYHU#VL[WHHQ#
PRQWKV#RQ#WKLV#DFFRXQW1#7KH#FRPSDQ\#DSSHDUHG#WR#EH#YLDEOH#DQG#PDNLQJ#
PRQH\1#:KHQ#WKH\#ZHUH#FRQWDFWHG#E\#DQ#RIILFHU/#WKH#FRPSDQ\#SDLG#
'5/;8</3;71#

11.21 $#QXPEHU#RI#ILOHV#KDG#QR#UHFHQW#LQIRUPDWLRQ1#,Q#RQH#FDVH#WKH#ODVW#
WLPH#FRPSDQ\#ILQDQFLDO#VWDWHPHQWV#ZHUH#SURYLGHG#ZDV#LQ#4<<<#IRU#WKH#
\HDU#4<<:1
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)LQDQFLDO#$XGLWV#LQ#'HSDUWPHQWV#DQG#&URZQ#$JHQFLHV &KDSWHU#44
11.22 2YHU#;8(#RI#JHQHUDO#UHFHLYDEOHV#ZHUH#RYHU#QLQHW\#GD\V#ROG#
LQFOXGLQJ#VHYHUDO#JUHDWHU#WKDQ#RQH#\HDU1

5HFRPPHQGDWLRQ 11.23 :H#UHFRPPHQGHG#WKDW#WKH#'HSDUWPHQW#HVWDEOLVK#DQG#
GRFXPHQW#D#V\VWHP#WR#PRQLWRU#DQG#FROOHFW#RYHUGXH#UHFHLYDEOHV1#
3URSHU#IROORZ0XS#SURFHGXUHV#VKRXOG#EH#HQDFWHG#WR#HQVXUH#DOO#
SD\PHQWV#DUH#PDGH#RQ#WLPH#DQG#LQ#WKH#FRUUHFW#DPRXQWV1

5HSRUWLQJ#WR#VHQLRU#
PDQDJHPHQW#QHHGV#LPSURYLQJ

11.24 7KHUH#DUH#QR#VSHFLILF#UHSRUWV#WR#LQIRUP#PDQDJHPHQW#RI#RYHUGXH#
RU#GHOLQTXHQW#DFFRXQWV1#7KH#RQO\#UHSRUW#XVHG#LV#WKH#DJHG#UHFHLYDEOHV#
UHSRUW/#ZKLFK#LV#LQDGHTXDWH#IRU#PDQDJHPHQW#SXUSRVHV#DQG#LQDFFXUDWH#LQ#
VRPH#FDVHV1#([FHSWLRQ#UHSRUWV#ZRXOG#DLG#LQ#LPSURYLQJ#WKH#PDQDJHPHQW#
RI#UHFHLYDEOHV1#7KHVH#UHSRUWV#VKRXOG#SURYLGH#WKH#LQIRUPDWLRQ#UHTXLUHG#WR#
PRQLWRU#WKH#VWDWXV#RI#SUREOHP#DFFRXQWV/#SURPSW#FROOHFWLRQ#HIIRUWV/#
LGHQWLI\#SRWHQWLDO#SUREOHPV#DQG#HQDEOH#WLPHO\#FRUUHFWLYH#DFWLRQV1

5HFRPPHQGDWLRQ 11.25 :H#UHFRPPHQGHG#D#V\VWHP#WR#UHSRUW#RQ#RXWVWDQGLQJ#DFFRXQWV#
EH#GHYHORSHG1#5HFHLYDEOH#UHSRUWV#VKRXOG#EH#SURGXFHG#RQ#D#UHJXODU#
EDVLV#DQG#GLVWULEXWHG#WR#VHQLRU#PDQDJHPHQW#IRU#UHYLHZ#DQG#
FRPPHQW1

$JHG#UHFHLYDEOH#OLVWLQJ#LV#QRW#
DFFXUDWH

11.26 7KH#DJHG#UHFHLYDEOH#OLVWLQJ#LV#QRW#XS#WR#GDWH#IRU#FKDQJHV#LQ#
DJUHHPHQWV1#)RU#H[DPSOH/#D#FRPSDQ\#ZLWK#DQ#RXWVWDQGLQJ#EDODQFH#RQ#WKH#
UHFHLYDEOHV#OLVW#HQWHUHG#LQWR#D#QHZ#DJUHHPHQW#WR#SD\1#7KH#UHFHLYDEOH#
V\VWHP#ZDV#QRW#XSGDWHG#UHVXOWLQJ#LQ#DQ#LQFRUUHFW#UHFHLYDEOH#DPRXQW#IRU#
PRQWKV1

11.27 $GGLWLRQDOO\#WKH#OLVW#LQFRUUHFWO\#VKRZV#FDSLWDOLVHG#LQWHUHVW#EHLQJ#
LQ#DUUHDUV1#6XFK#LQWHUHVW#LV#RQO\#GXH#RQ#PDWXULW\#RI#WKH#ORDQ1

5HFRPPHQGDWLRQ 11.28 :H#UHFRPPHQGHG#WKH#'HSDUWPHQW#HQVXUH#SURFHGXUHV#DUH#
GHYHORSHG#WR#SURYLGH#LQIRUPDWLRQ/#LQ#D#WLPHO\#PDQQHU/#LQ#RUGHU#WR#
XSGDWH#FOLHQW#UHFRUGV1#7KLV#VKRXOG#HQVXUH#DQ#DFFXUDWH#DJHG#
UHFHLYDEOH#UHSRUW1

2YHUGXH#UHFHLYDEOHV 11.29 :H#QRWHG#FDVHV#ZKHUH#FOLHQWV#KDG#RXWVWDQGLQJ#DFFRXQWV#
UHFHLYDEOH#EDODQFHV#ZKLFK#ZHUH#RYHU#453#GD\V#ROG1#6RPH#RI#WKHVH#ZHUH#
VHUYLFH#FKDUJHV#IRU#JXDUDQWHHV1#2QFH#D#JXDUDQWHH#LV#JLYHQ/#WKH#FRPSDQ\#
KDV#QR#LQFHQWLYH#WR#SD\#WKH#FXUUHQW#RU#SULRU#VHUYLFH#FKDUJHV1#1HZ#
JXDUDQWHHV#DUH#JLYHQ#ZLWKRXW#SD\PHQW#RI#ROG#VHUYLFH#FKDUJHV1#
*RYHUQPHQW#SROLF\#LQGLFDWHV#WKDW#DUUHDUV#VKRXOG#EH#EURXJKW#XS#WR#GDWH#
EHIRUH#IXQGV#DUH#DGYDQFHG1#&ROOHFWLQJ#VHUYLFH#FKDUJHV#ZKHQ#JXDUDQWHHV#
DUH#JLYHQ#ZRXOG#KHOS#DOOHYLDWH#WKLV#SUREOHP1

5HFRPPHQGDWLRQ 11.30 :H#UHFRPPHQGHG#FROOHFWLRQ#RI#IHHV#DQG#IROORZ#XS#RI#
RXWVWDQGLQJ#EDODQFHV#EH#PDGH#D#SULRULW\1#,Q#HDFK#FDVH#LW#VKRXOG#EH#
GHFLGHG#LI#RXWVWDQGLQJ#PRQLHV#VKRXOG#EH#FROOHFWHG#EHIRUH#HFRQRPLF#
LQFHQWLYHV#DUH#JLYHQ#RU#H[WHQGHG1
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&KDSWHU#44 )LQDQFLDO#$XGLWV#LQ#'HSDUWPHQWV#DQG#&URZQ#$JHQFLHV
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'RFXPHQWDWLRQ#LQ#ILOHV#QHHGV#
LPSURYLQJ

11.31 &OLHQW#ILOHV#DUH#QRW#DOZD\V#FRPSOHWH1#2QH#ILOH#UHYLHZHG#VKRZHG#
WKH#FOLHQW#PDNLQJ#SD\PHQWV#GLIIHUHQW#IURP#WKRVH#LQ#WKH#WHUPV#RI#WKH#
DJUHHPHQW1#+RZHYHU/#WKHUH#ZDV#QR#LQGLFDWLRQ#WKDW#WKHUH#KDG#EHHQ#D#QHZ#
DJUHHPHQW1#6RPH#ILOHV#KDG#QR#FXUUHQW#LQIRUPDWLRQ#LQGLFDWLQJ#ZKHWKHU#
WKHUH#KDG#EHHQ#DQ\#UHFHQW#FRQWDFWV1#

5HFRPPHQGDWLRQ 11.32 :H#UHFRPPHQGHG#DOO#ILOHV#EH#XSGDWHG#RQ#D#UHJXODU#EDVLV#DQG#
WKH#FOLHQW#VWDWXV#UHYLHZHG#HYHQ#LI#QR#DFWLRQ#ZDV#WDNHQ1#$OO#ILOHV#VKRXOG#
LQFOXGH#XS0WR0GDWH#DJUHHPHQWV1

:ULWH0RII#RI#ROG#UHFHLYDEOHV#QRW#
WLPHO\

11.33 6RPH#UHFHLYDEOHV#DUH#VHYHUDO#\HDUV#ROG#DQG#QHHG#WR#EH#
LQYHVWLJDWHG#LQ#RUGHU#WR#GHWHUPLQH#LI#ZULWH0RII#LV#QHFHVVDU\1#5HFHLYDEOHV#
QRW#FROOHFWDEOH#VKRXOG#EH#ZULWWHQ#RII1#

5HFRPPHQGDWLRQ 11.34 :H#UHFRPPHQGHG#ROG#UHFHLYDEOHV#EH#ZULWWHQ#RII#SURPSWO\#
ZKHQ#LW#LV#GHHPHG#WKH\#ZLOO#QRW#EH#FROOHFWHG1

'HSDUWPHQWDO#UHVSRQVH 11.35 7KH#'HSDUWPHQW#SURYLGHG#WKH#IROORZLQJ#UHVSRQVH#WR#RXU#
REVHUYDWLRQV#DQG#UHFRPPHQGDWLRQV=

Prior to your review, we had recognized deficiencies in the 
reporting, monitoring and collection of the accounts receivable o
the Department and we had commenced activities to address th
An evaluation of the Nortridge Loan Software had been complet
and we were in the process of implementing it with a target date
September 1, 2002, to be operational. We believe this new syst
will be a valuable tool in providing us with the access to 
information that will allow us to better monitor our accounts 
receivable.

Reporting to senior management will be improved significantly w
the Nortridge Loan System. Currently, management receives an
aged listing of all accounts receivable each quarter. These repo
will be provided on a monthly basis as well as a past due report
loan officer. The information will be presented in a more 
manageable format and on a timely basis so that problems are 
addressed, corrective action is taken, and the accuracy of 
information is ensured. The officers will be required to review the
accounts each month and to report on the status of each and th
actions taken.

A collection policy is being developed to provide guidelines for t
monitoring and collection of overdue receivables. Currently, 
invoices are sent on a monthly basis for amounts owing to the 
Province and reminders are forwarded regularly for past due 
accounts. We are developing a policy that will establish a 
disciplined process for the follow up of accounts when they are 
days, 90 days, and over 120 days past due. This policy will ens
better communication with senior management and the client, w
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)LQDQFLDO#$XGLWV#LQ#'HSDUWPHQWV#DQG#&URZQ#$JHQFLHV &KDSWHU#44
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force action on delinquent accounts, and will provide for a timeli
write-off of receivables deemed to be uncollectible. It is our 
intention to present the proposed policy to the Board of 
Management before December 31, 2002.

As part of the implementation of the Nortridge Loan System, a 
general review of outstanding loan accounts has been complete
Accounts are being investigated and a list for write off is now be
prepared.

The Department has increased its emphasis on the monitoring o
loan accounts. We are insisting on the completion of an annual 
review of all loan accounts by the loan officers to ensure that the
conditions of the loan agreements are upheld and the required 
documentation is provided by the client. Monitoring is a primary
responsibility of the loan officers and has been included in their 
individual work plans on which their performance will be 
evaluated.

'HSDUWPHQW#RI#)LQDQFH 11.36 2XU#PDLQ#IRFXV#LQ#WKLV#'HSDUWPHQW#ZDV#RQ#SURSHUW\#WD[#
UHFHLYDEOHV/#ZKLFK#WRWDOOHG#'8:<18#PLOOLRQ#DW#64#0DUFK#53351#2I#WKLV#
DPRXQW/#'435#PLOOLRQ#UHSUHVHQWHG#DUUHDUV#WR#5334#DQG#SULRU#\HDUV>#WKH#
EDODQFH#RI#'7::18#PLOOLRQ#UHSUHVHQWHG#WKH#5335#WD[#OHYLHG#RQ#4#0DUFK#
53351

0RQLWRULQJ#DQG#FROOHFWLRQ#RI#
UHFHLYDEOHV#FDQ#EH#LPSURYHG

11.37 7KH#FROOHFWLRQ#RI#SURSHUW\#WD[#UHFHLYDEOHV#KDV#QRW#DOZD\V#EHHQ#
WKH#PDLQ#IRFXV#RI#FROOHFWLRQ#DFWLYLWLHV#LQ#WKH#'HSDUWPHQW1#,Q#SULRU#\HDUV#
WKH#IRFXV#ZDV#RQ#RWKHU#UHFHLYDEOHV#VXFK#DV#VDOHV#WD[1#7KLV#KDV#QRZ#
FKDQJHG#DQG#WKHUH#DUH#FXUUHQWO\#WZLFH#DV#PDQ\#SHRSOH#GHGLFDWHG#WR#
FROOHFWLQJ#SURSHUW\#WD[#UHFHLYDEOHV#DV#WKHUH#ZHUH#WZR#\HDUV#DJR1#7KLV#
DGGLWLRQDO#VWDII#VKRXOG#KHOS#UHGXFH#WKH#QXPEHU#RI#RYHUGXH#DFFRXQWV1

11.38 3URSHUW\#WD[#UHFHLYDEOHV#DUH#QRW#DOZD\V#FROOHFWHG#RQ#D#WLPHO\#
EDVLV#DV#LQGLFDWHG#E\#WKH#ODUJH#QXPEHU#RI#DFFRXQWV#+6</333,#RQH#\HDU#RU#
PRUH#LQ#DUUHDUV1#,QFOXGHG#LQ#WKH#6</333#DFFRXQWV#DUH#48/333#WKDW#DUH#
WKUHH#\HDUV#RU#PRUH#LQ#DUUHDUV1#

11.39 3URSHU#IROORZ0XS#SURFHGXUHV#DUH#QHHGHG#WR#HQVXUH#WLPHO\#
SD\PHQWV1#7KLV#ZRXOG#LQFOXGH#IROORZ0XS#RQ#PLVVHG#SD\PHQWV#RU#
GHYLDWLRQV#IURP#DJUHHPHQWV#PDGH#ZLWK#WKH#'HSDUWPHQW#IRU#WKH#
UHSD\PHQW#RI#WD[HV#RZLQJ1

11.40 :H#UHYLHZHG#WZHQW\0IRXU#SURSHUW\#WD[#DFFRXQWV#WR#VHH#ZKDW#WKH#
GRFXPHQWHG#FROOHFWLRQ#DFWLYLW\#RQ#ILOH#ZRXOG#VKRZ#DERXW#WKH#PRQLWRULQJ#
DQG#FROOHFWLRQ#RI#RXWVWDQGLQJ#DFFRXQWV1#0DQ\#RI#WKHVH#SURSHUWLHV#ZHUH#
LQFOXGHG#LQ#FODVVHV#RI#DFFRXQWV#+QRW0IRU0SURILW#DQG#SDUNV,#XQGHU#VWXG\#E\#
WKH#'HSDUWPHQW1#)RU#WKLV#UHDVRQ#QR#UHFHQW#FRQWDFW#KDG#EHHQ#PDGH1#
2WKHUV#KDG#QR#UHFHQW#GRFXPHQWHG#FRQWDFW#IRU#D#YDULHW\#RI#UHDVRQV1#
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&KDSWHU#44 )LQDQFLDO#$XGLWV#LQ#'HSDUWPHQWV#DQG#&URZQ#$JHQFLHV
11.41 ,Q#RQH#FDVH#D#WD[SD\HU#RZHG#SURSHUW\/#JDVROLQH#DQG#VDOHV#WD[1#$Q#
DJUHHPHQW#ZDV#PDGH#WR#PDNH#PRQWKO\#SD\PHQWV/#NHHS#FXUUHQW#ZLWK#
SURSHUW\#WD[/#DQG#PDNH#D#OXPS#VXP#SD\PHQW#RQ#WKH#DUUHDUV#DW#WKH#HQG#RI#
WKH#DJUHHPHQW#LQ#2FWREHU#53341#7KH#WD[SD\HU#GLG#QRW#NHHS#FXUUHQW#RQ#WKH#
SURSHUW\#WD[#RU#PDNH#WKH#OXPS#VXP#SD\PHQW1#$V#DW#-XQH#5335#WKHUH#ZDV#
QR#LQGLFDWLRQ#LQ#WKH#ILOH#RI#DQ\#IXUWKHU#DFWLRQV#WR#FROOHFW#WKLV#GHEW#RU#D#
QHZ#DJUHHPHQW#WR#GHDO#ZLWK#RXWVWDQGLQJ#PRQLHV#RZHG1#7KH#'HSDUWPHQW#
DFFRXQWV#UHFHLYDEOH#FROOHFWLRQ#SROLF\#VWDWHV#WKDW#LI#D#WD[SD\HU#IDLOV#WR#
PDNH#VFKHGXOHG#SD\PHQWV#LQ#DFFRUGDQFH#ZLWK#WKH#DJUHHPHQW#DQG#LI#WKH#
FROOHFWLRQ#RIILFHU#LV#XQVXFFHVVIXO#LQ#VHFXULQJ#WKH#UHTXLUHG#SD\PHQW/#WKH#
DFFRXQW#ZLOO#EH#IRUZDUGHG#WR#GHSDUWPHQWDO#VWDII#LQ#RUGHU#WR#EHJLQ#WD[#VDOH#
DFWLRQ1#7KLV#ZDV#QRW#GRQH#LQ#WKLV#FDVH1

5HFRPPHQGDWLRQ 11.42 7KH#'HSDUWPHQW#VKRXOG#SXW#LQ#SODFH#DSSURSULDWH#IROORZ0XS#
SURFHGXUHV#WR#HQVXUH#DOO#UHSD\PHQWV#DUH#PDGH#RQ#WLPH#DQG#LQ#
DFFRUGDQFH#ZLWK#WKH#WHUPV#RI#WKH#DJUHHPHQWV1

'HSDUWPHQWDO#UHVSRQVH 11.43 7KH#GHSDUWPHQW#KDG#UHFRJQL]HG#WKH#QHHG#WR#DXWRPDWH#WKH#SURFHVV#
IRU#WLPHO\#PRQLWRULQJ#RI#SD\PHQW#DUUDQJHPHQWV#WR#HQVXUH#WKH#
DUUDQJHPHQWV#ZHUH#EHLQJ#KRQRUHG1#$V#ZDV#LGHQWLILHG#GXULQJ#WKH#DXGLW/#
WKH#GHSDUWPHQW#ZDV#ZHOO#XQGHUZD\#WR#HQKDQFLQJ#LWV#SD\PHQW#
DUUDQJHPHQW#WUDFNLQJ#V\VWHP1#7KH#UHTXLUHG#FKDQJHV#WR#WKLV#V\VWHP#KDYH#
EHHQ#FRPSOHWHG#DQG#WHVWHG1#:H#DUH#QRZ#LQ#WKH#SURFHVV#RI#FRQYHUWLQJ#WKH#
H[LVWLQJ#DUUDQJHPHQWV#WR#PHHW#WKH#VWDQGDUGV#UHTXLUHG#RI#WKH#HQKDQFHG#
V\VWHP#DQG#RQFH#WKH#FRQYHUVLRQ#LV#FRPSOHWHG#DOO#SURSHUW\#WD[#
DUUDQJHPHQWV#ZLOO#EH#PRQLWRUHG#RQ#D#PRQWKO\#EDVLV1#([SHFWHG#SD\PHQWV#
ZLOO#EH#DXWRPDWLFDOO\#PDWFKHG/#DJDLQVW#D#SD\PHQWV#UHFHLYHG#ILOH/#DQG#
H[FHSWLRQ#UHSRUWV#ZLOO#EH#JHQHUDWHG#DQG#UHYLHZHG#E\#WKH#DSSURSULDWH#
VWDII1#:H#DQWLFLSDWH#WKDW#WKLV#DXWRPDWHG#PRQLWRULQJ#ZLOO#EH#IXOO\#
RSHUDWLRQDO#EHIRUH#\HDU0HQG1

7LPHOLQHVV#RI#FOLHQW#FRQWDFW 11.44 &HUWDLQ#FOLHQWV#WKDW#DUH#LQ#DUUHDUV#PD\#MXVWLI\#HDUOLHU#FRQWDFW#WKDQ#
RWKHUV1#6XFK#DQ#H[DPSOH#ZRXOG#EH#QRQ0UHVLGHQWLDO#DQG#FRPPHUFLDO#
SURSHUWLHV#ZKHUH#WKH#EXVLQHVV#KDV#D#SRWHQWLDO#RI#JRLQJ#EDQNUXSW1#,W#PD\#
EH#ZRUWK#ZKLOH#WR#UHYLHZ#WKH#PRUH#ULVN\#DFFRXQWV#DQG#LQFUHDVH#FROOHFWLRQ#
DFWLYLW\#HDUOLHU1

5HFRPPHQGDWLRQ 11.45 7KH#'HSDUWPHQW#VKRXOG#UHYLHZ#LWV#SROLFLHV#LQ#UHJDUGV#WR#WKH#
WLPLQJ#RI#FOLHQW#FRQWDFWV1#,W#PD\#EH#DSSURSULDWH#WR#FRQWDFW#FHUWDLQ#
FOLHQWV#VRRQHU#WKDQ#RWKHUV1#

'HSDUWPHQWDO#UHVSRQVH 11.46 7KH#GHSDUWPHQW#LV#LQ#WKH#SURFHVV#RI#XSGDWLQJ#LWV#FROOHFWLRQ#
SURFHGXUHV#ZLWK#D#VWURQJHU#IRFXV#RQ#DJLQJ/#GROODU#YDOXH#DQG#UDWLR#RI#
EDODQFH#GXH#WR#DVVHVVHG#YDOXH1#,Q#DGGLWLRQ/#WKH#GHSDUWPHQW#KDG#UHFHQWO\#
KLUHG#D#IRXUWK#FROOHFWLRQ#RIILFHU#ZKRVH#PDLQ#IXQFWLRQ#LV#UHFHLYDEOH#
DFFRXQWV#LQYROYLQJ#QRW0IRU0SURILW#RUJDQL]DWLRQV#DQG#ODUJH#GROODU#YDOXH#
DFFRXQWV1
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)LQDQFLDO#$XGLWV#LQ#'HSDUWPHQWV#DQG#&URZQ#$JHQFLHV &KDSWHU#44
'RFXPHQWDWLRQ#LQ#ILOHV#QHHGV#
LPSURYLQJ

11.47 7KH#SURSHUW\#WD[#ILOHV#KDYH#D#ODFN#RI#GRFXPHQWDWLRQ1#7KHUH#ZDV#
QR#HYLGHQFH#LQ#WKH#ILOHV#WR#LQGLFDWH#ZK\#VRPH#SURSHUWLHV#ZHUH#VHQW#WR#WD[#
VDOHV#ZKLOH#RWKHUV#ZHUH#QRW1#$OVR#WKHUH#ZDV#QR#LQIRUPDWLRQ#RQ#ILOH#WR#
H[SODLQ#ZK\#GHFLVLRQV#ZHUH#PDGH1#)RU#H[DPSOH/#LQ#RQH#FDVH#ZH#
H[DPLQHG/#WKH#ILUVW#DFWLRQ#QRWHG#ZDV#WR#VHQG#D#FROOHFWLRQ#OHWWHU#DQG#REWDLQ#
WD[#VDOH#GDWD1#$V#WKLV#LV#RQH#RI#WKH#ILQDO#VWHSV#LQ#WKH#FROOHFWLRQ#SURFHVV/#
ZH#H[SHFWHG#WR#VHH#RWKHU#LQIRUPDWLRQ#DERXW#SULRU#FRQWDFWV#LQ#WKH#ILOH1

11.48 $OVR#WKHUH#ZDV#QR#HYLGHQFH#LQ#WKH#FRQVXPSWLRQ#WD[#ILOHV#WKDW#
FROOHFWLRQ#SURFHGXUHV#ZHUH#DSSOLHG#HTXLWDEO\#DQG#FRQVLVWHQWO\1#7KHUH#
ZDV#QR#LQGLFDWLRQ#LQ#WKH#ILOHV#RQ#KRZ#GHFLVLRQV#ZHUH#PDGH#RQ#WKH#
DPRXQWV#VHQW#IRU#UHPLVVLRQ/#RQ#SD\PHQW#WHUPV#RU#RQ#IRUJLYHQHVV#RI#
LQWHUHVW#DQG#SHQDOWLHV1#,I#D#FOLHQW#KDV#DQ#DJUHHPHQW#IRU#D#UHPLVVLRQ#RU#
UHGXFWLRQ#RI#GHEW/#WKH#ILOHV#VKRXOG#EH#XSGDWHG#ZLWK#LQIRUPDWLRQ#WR#
SURYLGH#EDFNXS#IRU#WKH#DJUHHPHQW#RU#UHPLVVLRQ1

#5HFRPPHQGDWLRQV 11.49 $OO#ILOHV#VKRXOG#EH#XSGDWHG#DV#WKH\#DUH#UHYLHZHG1#)LOHV#VKRXOG#
LQFOXGH#DOO#DJUHHPHQWV#DV#ZHOO#DV#EDFNXS#IRU#WKH#DJUHHPHQWV1

11.50 7KH#UDWLRQDOH#DQG#GRFXPHQWDWLRQ#IRU#UHGXFWLRQV#DQG#
IRUJLYHQHVV#RI#LQWHUHVW#DQG#SHQDOWLHV#VKRXOG#EH#LQFOXGHG#LQ#WKH#ILOHV1

'HSDUWPHQWDO#UHVSRQVH 11.51 7KH#GHSDUWPHQW#FRQFXUV#WKDW#DOO#DJUHHPHQWV#WDNHQ#VKRXOG#EH#
QRWHG#RQ#ILOH/#LQFOXGLQJ#DOO#VXSSRUWLQJ#GRFXPHQWDWLRQ/#DQG#XSGDWHG#DIWHU#
HDFK#UHYLHZ/#DQG#WKLV#LV/#LQ#IDFW/#RXU#SROLF\1#:H#DFNQRZOHGJH#WKDW#
LPSURYHPHQWV#FDQ#EH#PDGH#RQ#WKH#LQIRUPDWLRQ#WKDW#LV#SODFHG#RQ#ILOH#WR#
H[SODLQ#WKH#UDWLRQDOH#IRU#GHFLVLRQV#LQYROYLQJ#IRUJLYHQHVV#RI#
SHQDOW\2LQWHUHVW1#7KHUHIRUH/#ZH#FRQFXU#ZLWK#WKLV#UHFRPPHQGDWLRQ1

:ULWH0RII#RI#ROG#UHFHLYDEOHV#QRW#
WLPHO\

11.52 5HFHLYDEOHV#WKDW#DUH#QRW#FROOHFWDEOH#VKRXOG#EH#ZULWWHQ#RII1#:H#
QRWHG#VHYHUDO#DFFRXQWV#RQ#WKH#ERRNV#ZKLFK#DSSHDUHG#WR#EH#XQFROOHFWDEOH1

5HFRPPHQGDWLRQ 11.53 5HFHLYDEOHV#VKRXOG#EH#ZULWWHQ#RII#ZKHQ#LW#LV#GHHPHG#WKH\#ZLOO#
QRW#EH#FROOHFWHG1

'HSDUWPHQWDO#UHVSRQVH 11.54 7KH#GHSDUWPHQW#DJUHHV#ZLWK#WKLV#UHFRPPHQGDWLRQ#DQG#VWHSV#KDYH#
DOUHDG\#EHHQ#WDNHQ#WR#ILQDOL]H#WKH#SHQGLQJ#UHPLVVLRQV#DQG#GHOHWLRQV1#7KH#
GHSDUWPHQW#ZLOO#VXEPLW#IXWXUH#UHTXHVWV#IRU#ZULWH0RII#DSSURYDO#LQ#D#WLPHO\#
PDQQHU1

1RW0IRU0SURILW#UHFHLYDEOHV#DUH#
VHYHUHO\#RYHUGXH

11.55 7KH#'HSDUWPHQW·V#FROOHFWLRQ#SROLFLHV#DUH#QRW#EHLQJ#IROORZHG#LQ#
UHJDUGV#WR#WKH#QRW0IRU0SURILW#DFFRXQWV1#7KH#FROOHFWLRQ#SROLF\#VWDWHV#WKDW#LI#
D#VDWLVIDFWRU\#SD\PHQW#DUUDQJHPHQW#FDQQRW#EH#REWDLQHG/#WKH#DFFRXQW#LV#WR#
EH#UHIHUUHG#WR#WKH#WD[#VDOH#DUHD1

11.56 ,Q#4<<:#D#%RDUG#RI#0DQDJHPHQW#PLQXWH#DOORZHG#DOO#
QRW0IRU0SURILWV#WR#SD\#WKHLU#RXWVWDQGLQJ#SURSHUW\#WD[#DQG#KDYH#DOO#UHODWHG#
LQWHUHVW#IRUJLYHQ1#7KLV#PLQXWH#ZDV#IRU#DOO#DUUHDUV#EHIRUH#WKH#4<<;#
WD[DWLRQ#\HDU1#7KH#PLQXWH#DOVR#DOORZHG#WKH#'HSDUWPHQW#RI#)LQDQFH#WR#
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&KDSWHU#44 )LQDQFLDO#$XGLWV#LQ#'HSDUWPHQWV#DQG#&URZQ#$JHQFLHV
HQWHU#LQWR#UHDVRQDEOH#ORQJ0WHUP#UHSD\PHQW#DJUHHPHQWV#ZLWK#WKH#
QRW0IRU0SURILWV1#7KH#OHJLVODWLRQ#ZDV#DOVR#FKDQJHG#DQG#WKH#UDWHV#WR#EH#SDLG#
E\#QRW0IRU0SURILWV#ZHUH#UHGXFHG#IRU#WKH#\HDUV#4<<;#RQZDUG1#:H#ZHUH#
SOHDVHG#WR#VHH#WKLV#LQLWLDWLYH#WDNHQ#E\#WKH#%RDUG#RI#0DQDJHPHQW#LQ#DQ#
DWWHPSW#WR#UHVROYH#WKH#VLWXDWLRQ1#+RZHYHU#ZH#KDYH#QRWHG#WKDW#D#QXPEHU#
RI#WKH#QRW0IRU0SURILWV#KDYH#QRW#WDNHQ#DGYDQWDJH#RI#WKLV#RSSRUWXQLW\1

11.57 1RW0IRU0SURILWV#UHSUHVHQW#DSSUR[LPDWHO\#'6<#PLOOLRQ#RU#6;(#RI#
WKH#WRWDO#UHFHLYDEOHV#LQ#SURSHUW\#WD[1#2I#WKLV#DPRXQW/#'919#PLOOLRQ#
UHSUHVHQWV#WD[#OHYLHV/#ZLWK#'6517#PLOOLRQ#UHSUHVHQWLQJ#DFFXPXODWHG#
SHQDOW\1#2I#WKH#'6517#PLOOLRQ#LQ#DFFXPXODWHG#SHQDOW\/#'6516#PLOOLRQ#FDQ/#
ZLWK#%RDUG#RI#0DQDJHPHQW#DSSURYDO/#EH#FDQFHOOHG#XSRQ#SD\PHQW#RI#WKH#
DVVRFLDWHG#WD[#OHYLHV1#:KLOH#PDQ\#QRW0IRU0SURILWV#KDYH#SDLG#RQ#D#UHJXODU#
EDVLV/#VRPH#KDYH#QRW#DQG#DUH#H[SHFWLQJ#RU#ZDQWLQJ#VSHFLDO#WUHDWPHQW1#
6RPH#QRW0IRU0SURILWV#KDYH#QRW#EHHQ#FRQWDFWHG#LQ#D#QXPEHU#RI#\HDUV1#7KLV#
VLWXDWLRQ#LV#RQFH#DJDLQ#XQGHU#UHYLHZ#E\#WKH#'HSDUWPHQW#RI#)LQDQFH#

5HFRPPHQGDWLRQ 11.58 7KH#'HSDUWPHQW#VKRXOG#GHFLGH#RQ#D#FRXUVH#RI#DFWLRQ#WR#GHDO#
ZLWK#WKHVH#GHOLQTXHQW#WD[SD\HUV1

'HSDUWPHQWDO#UHVSRQVH 11.59 7KH#GHSDUWPHQW#LQWHQGV#WR#EULQJ#IRUZDUG/#LQ#WKH#QHDU#IXWXUH/#D#
IXUWKHU#SURSRVDO#IRU#DGGUHVVLQJ#WKHVH#DFFRXQWV#IRU#FRQVLGHUDWLRQ#E\#
JRYHUQPHQW1

6HWWLQJ#DQG#DFKLHYLQJ#WDUJHWV
#

3URSHUW\#WD[#WDUJHW

11.60 7KH#'HSDUWPHQW#PDQDJHV#WKH#FROOHFWLRQ#RI#D#ODUJH#QXPEHU#RI#
UHFHLYDEOH#DFFRXQWV1#7KHUH#ZHUH#6</457#UHFHLYDEOH#DFFRXQWV#RXWVWDQGLQJ#
IRU#PRUH#WKDQ#WZHOYH#PRQWKV#DW#-XQH#53351#,QFOXGLQJ#WKH#QRW0IRU0SURILWV#
WKH#WRWDO#YDOXH#RI#WKHVH#ROG#UHFHLYDEOHV#ZDV#';518#PLOOLRQ1#:H#ZHUH#
FRQFHUQHG#DERXW#WKH#ODUJH#QXPEHU#RI#DFFRXQWV#VWLOO#RXWVWDQGLQJ#DQG#
ZRQGHUHG#KRZ#WKH#3URYLQFH#ZRXOG#FRPSDUH#ZLWK#RWKHU#MXULVGLFWLRQV#
+SURYLQFHV/#PXQLFLSDOLWLHV/#HWF1,#LQ#WKLV#UHVSHFW1#:KLOH#ZH#GLG#QRW#
SHUIRUP#DQ\#FRPSDUDWLYH#ZRUN#RQ#RXU#RZQ#ZH#GR#IHHO#WKLV#W\SH#RI#
LQIRUPDWLRQ#ZRXOG#EH#DYDLODEOH#IURP#RWKHU#MXULVGLFWLRQV1#&RPSDUDWLYH#
LQIRUPDWLRQ#ZRXOG#EH#KHOSIXO#WR#WKH#'HSDUWPHQW#LQ#HYDOXDWLQJ#LWV#RZQ#
SHUIRUPDQFH#DQG#LQ#VHWWLQJ#WDUJHWV#IRU#LPSURYHPHQW1

7DUJHWV#IRU#VWDII 11.61 6WDII#DQG#PDQDJHPHQW#VKRXOG#EH#KHOG#DFFRXQWDEOH#IRU#PRQLWRULQJ#
DQG#FROOHFWLQJ#DOO#UHFHLYDEOHV1#7R#EHWWHU#DVVHVV#WKHLU#SHUIRUPDQFH#WKH#
'HSDUWPHQW#VKRXOG#KDYH#SHUIRUPDQFH#JRDOV#DQG#WDUJHWV#DJDLQVW#ZKLFK#WR#
DVVHVV#WKHLU#HIIRUWV1#7KHVH#JRDOV#DQG#WDUJHWV#VKRXOG#IRUP#SDUW#RI#WKH#
DQQXDO#UHYLHZ#RI#VWDII#SHUIRUPDQFH1

$QQXDO#UHSRUWLQJ 11.62 &XUUHQWO\#OLWWOH#LQIRUPDWLRQ#LV#SUHVHQWHG#LQ#WKH#DQQXDO#UHSRUW#LQ#
UHJDUGV#WR#UHFHLYDEOHV/#FROOHFWLRQV/#RU#SHUIRUPDQFH#PHDVXUHV#UHODWLQJ#WR#
FROOHFWLRQV1#0RUH#ILQDQFLDO#LQIRUPDWLRQ#LQ#WKH#UHSRUW#ZRXOG#SURYLGH#
XVHIXO#LQIRUPDWLRQ#RQ#WKH#'HSDUWPHQW·V#SHUIRUPDQFH1#
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)LQDQFLDO#$XGLWV#LQ#'HSDUWPHQWV#DQG#&URZQ#$JHQFLHV &KDSWHU#44
5HFRPPHQGDWLRQV 11.63 7KH#'HSDUWPHQW#VKRXOG#VHW#D#WDUJHW#OHYHO+V,#IRU#UHFHLYDEOHV#
FROOHFWLRQ#EDVHG#RQ#WKH#EHVW#FROOHFWLRQ#H[SHULHQFH#RI#RWKHU#
MXULVGLFWLRQV#DQG#DLP#WR#PHHW#RU#H[FHHG#WKDW#OHYHO1#

11.64 7KH#'HSDUWPHQW#VKRXOG#GHWHUPLQH#DSSURSULDWH#SHUIRUPDQFH#
PHDVXUHV#IRU#VWDII#DQG#VHW#FOHDU/#PHDVXUDEOH#JRDOV#UHODWHG#WR#LWV#
SURJUDPV#IRU#FROOHFWLQJ#RYHUGXH#WD[HV1#,W#VKRXOG#DOVR#PRQLWRU#
SHUIRUPDQFH#UHODWLYH#WR#WKHVH#JRDOV1

11.65 3XEOLF#UHSRUWLQJ#VKRXOG#LQFOXGH#ILQDQFLDO#LQIRUPDWLRQ#DQG#
SHUIRUPDQFH#PHDVXUHV#UHODWLQJ#WR#WKH#FROOHFWLRQ#IXQFWLRQ1#7KH#
'HSDUWPHQW#FRXOG#LQFOXGH/#DV#SDUW#RI#WKH#DFFRXQWDELOLW\#LQIRUPDWLRQ#
LW#SURYLGHV#WR#WKH#/HJLVODWLYH#$VVHPEO\/#\HDU0WR0\HDU#FRPSDULVRQV#RI=#

• WKH#QXPEHU#DQG#GROODU#YDOXH#RI#WD[SD\HU#GHIDXOWV#GXULQJ#WKH#
\HDU>#

• UHFRYHULHV#DQG#ZULWH0RIIV>#
• WLPHOLQHVV#RI#FROOHFWLRQ>#
• FRVWV#RI#SURJUDPV#IRU#FROOHFWLQJ#RYHUGXH#WD[HV>#DQG#
• WKH#EDODQFH#RI#RYHUGXH#DFFRXQWV#DW#\HDU#HQG1

'HSDUWPHQWDO#UHVSRQVH 11.66 $OWKRXJK#1HZ#%UXQVZLFN#LV#VRPHZKDW#XQLTXH#LQ#WKDW#WKH#SURSHUW\#
WD[#ILHOG#LV#VKDUHG#ZLWK#PXQLFLSDOLWLHV/#ZLWK#WKH#3URYLQFH#SHUIRUPLQJ#WKH#
FROOHFWLRQ#IXQFWLRQ/#ZH#FRQFXU#WKDW#LQIRUPDWLRQ#RQ#VXFFHVVIXO#FROOHFWLRQ#
SUDFWLFHV#LQ#RWKHU#MXULVGLFWLRQV#ZLOO#DVVLVW#RXU#DGPLQLVWUDWLRQ1#$V#VXFK/#
UHVHDUFK#ZLOO#EH#FRQGXFWHG#WR#LGHQWLI\#MXULVGLFWLRQV#ZLWK#KLJK#VXFFHVV#
UDWHV#LQ#FROOHFWLRQV1

11.67 7KH#GHSDUWPHQW#LV#HVWDEOLVKLQJ#ERWK#VKRUW#DQG#ORQJ0WHUP#WDUJHW#
REMHFWLYHV#IRU#UHFHLYDEOHV#FROOHFWLRQ1#7KHVH#SHUIRUPDQFH#PHDVXUHV#ZLOO#
H[WHQG#WR#WKH#LQGLYLGXDO#FROOHFWLRQ#VWDII#DQG#SHUIRUPDQFH#ZLOO#EH#
PRQLWRUHG#UHODWLYH#WR#WKHVH#JRDOV1#6WUDWHJLHV#KDYH#EHHQ#GHYHORSHG#DQG#
LPSOHPHQWHG#IRU#XOWLPDWHO\#EULQJLQJ#DOO#DFFRXQWV#WR#D#FXUUHQW#VWDWXV1

11.68 7KH#GHSDUWPHQW#ZLOO#FRQVLGHU#LQFOXGLQJ#PRUH#H[WHQVLYH#FROOHFWLRQ#
LQIRUPDWLRQ#LQ#$QQXDO#5HSRUWV#SURYLGHG#WR#WKH#/HJLVODWLYH#$VVHPEO\1

'HSDUWPHQW#RI#-XVWLFH 11.69 7RWDO#DFFRXQWV#UHFHLYDEOH#LQ#WKLV#'HSDUWPHQW#DW#64#0DUFK#5335#
ZHUH#LQ#H[FHVV#RI#'53#PLOOLRQ1#2YHU#'45#PLOOLRQ#RI#WKLV#DPRXQW#UHODWHV#WR#
RXWVWDQGLQJ#FRXUW#ILQHV/#DQG#':#PLOOLRQ#WR#LQVXUDQFH#SUHPLXP#WD[HV1

5HSRUWLQJ#WR#VHQLRU#
PDQDJHPHQW#QHHGV#LPSURYLQJ

11.70 7KHUH#DUH#QR#VSHFLILF#UHSRUWV#WR#LQIRUP#PDQDJHPHQW#RI#RYHUGXH#
RU#GHOLQTXHQW#DFFRXQWV1#7KH#RQO\#UHSRUW#XVHG#LV#WKH#DJHG#UHFHLYDEOHV#
UHSRUW/#ZKLFK#LV#LQDGHTXDWH#IRU#PDQDJHPHQW#SXUSRVHV#DQG#LQDFFXUDWH#LQ#
VRPH#FDVHV1#([FHSWLRQ#UHSRUWV#ZRXOG#DLG#LQ#LPSURYLQJ#WKH#PDQDJHPHQW#
RI#UHFHLYDEOHV1#7KHVH#UHSRUWV#VKRXOG#SURYLGH#WKH#LQIRUPDWLRQ#UHTXLUHG#WR#
PRQLWRU#WKH#VWDWXV#RI#SUREOHP#DFFRXQWV/#SURPSW#FROOHFWLRQ#HIIRUWV/#
LGHQWLI\#SRWHQWLDO#SUREOHPV#DQG#HQDEOH#WLPHO\#FRUUHFWLYH#DFWLRQV1
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5HFRPPHQGDWLRQ 11.71 :H#UHFRPPHQGHG#D#V\VWHP#WR#UHSRUW#RQ#RXWVWDQGLQJ#DFFRXQWV#
EH#GHYHORSHG1#5HFHLYDEOH#UHSRUWV#VKRXOG#EH#SURGXFHG#RQ#D#UHJXODU#
EDVLV#DQG#GLVWULEXWHG#WR#VHQLRU#PDQDJHPHQW#IRU#UHYLHZ#DQG#
FRPPHQW1

'HSDUWPHQWDO#UHVSRQVH 11.72 7KH#'HSDUWPHQW#ZLOO#GHYHORS#DQ#DJHG#UHFHLYDEOH#UHSRUW#E\#
6HSWHPEHU#63/#53361#7KHUHDIWHU/#WKH#$JHG#5HFHLYDEOH#5HSRUW#ZLOO#EH#
SURGXFHG#PRQWKO\1#$Q#DJHG#UHFHLYDEOH#DQDO\VLV#UHSRUW#ZLOO#EH#SURYLGHG#
WR#6HQLRU#0DQDJHPHQW#RQ#D#UHJXODU#EDVLV1

0RQLWRULQJ#DQG#FROOHFWLRQ#RI#
UHFHLYDEOHV#QHHGV#LPSURYLQJ

11.73 7KH#FROOHFWLRQ#RI#UHFHLYDEOHV#KDV#QRW#EHHQ#D#SULRULW\#LQ#WKH#
'HSDUWPHQW1#1R#LQGLYLGXDO#LV#UHVSRQVLEOH#RU#WUDLQHG#IRU#WKH#FROOHFWLRQ#RI#
FRXUW#ILQHV1#7KH#FXUUHQW#SURFHGXUH#LV#WR#KDYH#D#ZDUUDQW#LVVXHG#ZKHQ#DQ#
LQGLYLGXDO·V#ILQH#JRHV#LQWR#GHIDXOW1#7KLV#SURFHGXUH#LV#QRW#VXIILFLHQW#IRU#
FROOHFWLRQ#RI#UHFHLYDEOHV#DV#QR#DFWLRQ#RFFXUV#XQWLO#WKH#LQGLYLGXDO#FRPHV#
LQWR#FRQWDFW#ZLWK#WKH#MXVWLFH#V\VWHP#DJDLQ1

11.74 6WDII#DQG#PDQDJHPHQW#VKRXOG#EH#DFFRXQWDEOH#IRU#PRQLWRULQJ#DQG#
FROOHFWLQJ#UHFHLYDEOHV1#7R#EHWWHU#DVVHVV#WKHLU#SHUIRUPDQFH#WKH#
'HSDUWPHQW#VKRXOG#KDYH#SHUIRUPDQFH#WDUJHWV#DQG#LQGLFDWRUV1

11.75 5HFHLYDEOHV#SULRU#WR#2FWREHU#4<<<#RI#'719#PLOOLRQ#DUH#
RXWVWDQGLQJ1#6RPH#RI#WKHVH#GDWH#EDFN#DV#IDU#DV#4<;51#6WDII#LQGLFDWHG#WKH#
LQIRUPDWLRQ#RQ#WKH#UHFHLYDEOHV#SULRU#WR#4<<<#PD\#QRW#EH#DFFXUDWH1#
'XULQJ#RXU#DXGLW#ZH#IRXQG#RQH#FDVH#ZKHUH#DQ#DPRXQW#RZLQJ#RI#
'578/333#IURP#4<<:#KDG#DOUHDG\#EHHQ#VDWLVILHG1#$IWHU#SUHVHQWLQJ#WKLV#
ILQGLQJ#WR#VWDII/#WKH\#LQYHVWLJDWHG#DQRWKHU#69#RXWVWDQGLQJ#UHFHLYDEOHV#IRU#
ILQHV#JUHDWHU#WKDQ#'43/3331#6WDII#IRXQG#WKDW#44#RI#69#FDVHV#KDG#EHHQ#
VDWLVILHG/#RQH#GHIHQGDQW#ZDV#GHFHDVHG/#DQG#WKHUH#ZDV#RQH#HUURU1#7KH#
44#VDWLVILHG#FDVHV#UHGXFHG#WKH#UHFHLYDEOHV#E\#DSSUR[LPDWHO\#'933/3331#

11.76 $OVR#LQFOXGHG#LQ#WKH#69#DFFRXQWV#ZDV#RQH#GHIHQGDQW/#IURP#
2FWREHU#4<<:/#ZLWK#WZR#RXWVWDQGLQJ#ILQHV#WRWDOOLQJ#'79/753#XSRQ#ZKLFK#
QR#DFWLRQ#KDG#EHHQ#WDNHQ1#:H#XQGHUVWDQG#WKLV#LV#EHFDXVH#WKH#&URZQ#LV#
FRQVLGHULQJ#ILOLQJ#D#FLYLO#MXGJHPHQW1#7ZR#GHIHQGDQWV#RI#WKH#69#+WRWDO#
'73/733,#KDG#QHYHU#KDG#ZDUUDQWV#RI#FRPPLWWDO#SUHSDUHG#IRU#ILQHV#DQG#
IRXU#RI#WKH#69#+WRWDO#'7</748,#KDG#WKHLU#ZDUUDQWV#UHWXUQHG#RU#XQH[HFXWHG1

11.77 ,Q#533305334#DSSUR[LPDWHO\#'416#PLOOLRQ#LQ#ILQH#UHYHQXH#ZDV#
UHFRUGHG#RI#ZKLFK#';33/333#ZDV#VWLOO#UHFHLYDEOH#DW#WKH#HQG#RI#WKH#\HDU1#
7KLV#LQGLFDWHV#RQO\#'833/333#RI#WKH#UHYHQXH#ZDV#FROOHFWHG#LQ#WKDW#\HDU1#

5HFRPPHQGDWLRQV 11.78 :H#UHFRPPHQGHG#D#IRUPDO#FROOHFWLRQ#V\VWHP#EH#HVWDEOLVKHG#
WR#FROOHFW#RYHUGXH#FRXUW#ILQHV1

11.79 ,Q#WKH#VKRUW#WHUP/#WKH#'HSDUWPHQW#VKRXOG#GHYHORS#VWUDWHJLHV/#
LQFOXGLQJ#VSHFLILF#REMHFWLYHV/#WR#HOLPLQDWH#WKH#EDFNORJ#RI#UHFHLYDEOHV1#
3ULRULW\#VKRXOG#EH#JLYHQ#WR#FROOHFWLQJ#ODUJH#ILQHV1
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11.80 'DWD#SULRU#WR#4<<<#VKRXOG#EH#YHULILHG#WR#HQVXUH#LW#FRQWDLQV#
DFFXUDWH#LQIRUPDWLRQ#IRU#FROOHFWLRQV#DQG#WR#HQVXUH#WKH#UHFHLYDEOH#
EDODQFHV#DUH#FRUUHFW1

11.81 7KH#'HSDUWPHQW#VKRXOG#SUHSDUH#D#EXVLQHVV#SODQ#WKDW#
LGHQWLILHV#WKH#FRVW0HIIHFWLYHQHVV#RI#FROOHFWLRQ#DOWHUQDWLYHV1#7KLV#SODQ#
VKRXOG#EH#XVHG#WR#REWDLQ#WKH#QHFHVVDU\#UHVRXUFHV#WR#SURYLGH#
FRVW0HIIHFWLYH#FROOHFWLRQV#RI#XQSDLG#ILQHV1#7KH#'HSDUWPHQW#PD\#ZDQW#
WR#FRQVLGHU#WKH#XVH#RI#RXWVLGH#SULYDWH#VHFWRU#DJHQFLHV1

11.82 7KH#'HSDUWPHQW#VKRXOG#XVH#SHUIRUPDQFH#WDUJHWV/#VWDQGDUGV/#
DQG#LQGLFDWRUV#WR#PHDVXUH#FROOHFWLRQ#SHUIRUPDQFH1#7KHVH#
PHDVXUHPHQWV#VKRXOG#EH#XVHG#WR#HYDOXDWH#WKH#VXFFHVV#RI#FROOHFWLRQ#
HIIRUWV#DQG#WR#KROG#VWDII#DQG#PDQDJHUV#DFFRXQWDEOH#IRU#WKHLU#
SHUIRUPDQFH1

'HSDUWPHQWDO#UHVSRQVH 11.83 2IILFH#RI#WKH#&RPSWUROOHU#ZLOO#EH#FRQVXOWHG#WR#GLVFXVV#
HVWDEOLVKLQJ#D#IRUPDO#FROOHFWLRQ#V\VWHP#WKDW#LV#FRVW#HIIHFWLYH/#IRU#RYHUGXH#
FRXUW#ILQHV1#,Q#WKH#PHDQWLPH/#D#FRQFHUWHG#HIIRUW#ZLOO#EH#PDGH#WR#FROOHFW#
RQ#WKH#ODUJHU#RXWVWDQGLQJ#ILQHV1#7KH#'HSDUWPHQW#ZLOO#FRQWLQXH#WR#KROG#
GHIDXOW#KHDULQJV#DQG#LVVXH#ZDUUDQWV#RI#FRPPLWWDO1

11.84 $#SODQ#WR#FOHDQ#XS#FRQYHUWHG#GDWD#ZLOO#EH#HVWDEOLVKHG#E\
1RYHPEHU#63/#53351#7KH#JRDO#LV#WR#KDYH#DFFXUDWH#FRQYHUWHG#GDWD#
EDODQFHV#E\#0DUFK#64/#53361

11.85 7KH#'HSDUWPHQW#RI#-XVWLFH#ZLOO#UHYLVLW#FROOHFWLRQ#DQG#HQIRUFHPHQW#
SUDFWLFHV1#&RVW0HIIHFWLYH#FROOHFWLRQ#DOWHUQDWLYHV/#LQ#WKH#IRUP#RI#SDVVLYH#
HQIRUFHPHQW#PHFKDQLVPV/#KDYH#EHHQ#H[DPLQHG#DQG#ZRXOG#UHTXLUH#
JRYHUQPHQW#SROLF\#DSSURYDO1

11.86 3HUIRUPDQFH#WDUJHWV/#VWDQGDUGV#ZLOO#EH#SDUW#RI#WKH#DFFRXQWV#
UHFHLYDEOH#VWUDWHJ\#PHQWLRQHG#DERYH1

,PSURYHPHQWV#LQ#SXEOLF#
UHSRUWLQJ#QHHGHG

11.87 1R#DFFRXQWV#UHFHLYDEOH#LQIRUPDWLRQ#RU#SHUIRUPDQFH#PHDVXUHV#LQ#
UHJDUGV#WR#FROOHFWLRQV#DUH#SUHVHQWHG#LQ#WKH#DQQXDO#UHSRUW1#&RXUW#ILQH#
UHFHLYDEOHV#DUH#DSSUR[LPDWHO\#'45#PLOOLRQ1#,QFOXGHG#LQ#WKLV#UHFHLYDEOH#
DUH#ILQHV#EHLQJ#VDWLVILHG#ZLWKRXW#DQ\#SD\PHQW#RI#FDVK/#IRU#H[DPSOH/#E\#
VHUYLQJ#MDLO#WLPH1

5HFRPPHQGDWLRQ 11.88 :H#UHFRPPHQGHG#WKDW#DQQXDO#UHSRUWLQJ#VKRXOG#LQFOXGH#
ILQDQFLDO#LQIRUPDWLRQ#DQG#SHUIRUPDQFH#PHDVXUHV#UHODWLQJ#WR#WKH#
FROOHFWLRQ#IXQFWLRQ1#7KH#'HSDUWPHQW#FRXOG#LQFOXGH/#DV#SDUW#RI#WKH#
DFFRXQWDELOLW\#LQIRUPDWLRQ#LW#SURYLGHV#WR#WKH#/HJLVODWLYH#$VVHPEO\#
DERXW#UHFHLYDEOHV/#\HDU0WR0\HDU#FRPSDULVRQV#RI=

• WKH#QXPEHU#DQG#GROODU#YDOXH#RI#ILQHV#VDWLVILHG#GXULQJ#WKH#\HDU#
LQFOXGLQJ#ILQHV#VDWLVILHG#E\#VHUYLQJ#MDLO#WLPH>#

• UHFRYHULHV#DQG#ZULWH0RIIV>#
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• WLPHOLQHVV#RI#FROOHFWLRQ>#

• FRVWV#RI#SURJUDPV#IRU#FROOHFWLQJ#RYHUGXH#UHFHLYDEOHV>#DQG

• WKH#EDODQFH#RI#RYHUGXH#DFFRXQWV#DW#\HDU#HQG1#

'HSDUWPHQWDO#UHVSRQVH 11.89 6WDWLVWLFV#RQ#RXWVWDQGLQJ#ILQH#UHFHLYDEOHV#ZLOO#EH#SURGXFHG#LQ#WKH#
'HSDUWPHQW#RI#-XVWLFH#$QQXDO#5HSRUW#IRU#ILVFDO#53360371

:ULWH0RII#RI#ROG#UHFHLYDEOHV#QRW#
WLPHO\

11.90 5HFHLYDEOHV#QRW#FROOHFWDEOH#VKRXOG#EH#ZULWWHQ#RII1#&XUUHQWO\#
VRPH#ORQJ#RXWVWDQGLQJ#UHFHLYDEOHV#UHODWH#WR#16)#FKHTXHV#IURP#4<<6#DQG#
FRXUW#ILQHV#IURP#4<;51#7KH#ODVW#ZULWH0RII#RI#UHFHLYDEOHV#ZDV#LQ#4<<;1#

5HFRPPHQGDWLRQ 11.91 :H#UHFRPPHQGHG#ROG#UHFHLYDEOHV#EH#ZULWWHQ#RII#SURPSWO\#
ZKHQ#LW#LV#GHHPHG#WKH\#ZLOO#QRW#EH#FROOHFWHG1

'HSDUWPHQWDO#UHVSRQVH 11.92 $#UHSRUW#DQG#UHFRPPHQGDWLRQ#ZLOO#EH#PDGH#DQQXDOO\#WR#%RDUG#RI#
0DQDJHPHQW#IRU#WKH#ZULWH#RII#RI#ROG#UHFHLYDEOHV1

,QVXUDQFH#%UDQFK#5HFHLYDEOH#
6\VWHP#QHHGV#LPSURYHPHQW

11.93 7KH#FXUUHQW#V\VWHP#GRHV#QRW#SURGXFH#UHSRUWV#IRU#RYHUGXH#
UHFHLYDEOHV#RU#IRU#ODWH#SD\PHQWV1#(DFK#FRPSDQ\#PXVW#EH#FKHFNHG#
PDQXDOO\#RQ#WKH#V\VWHP#WR#HQVXUH#WKDW#DOO#SD\PHQWV#KDYH#EHHQ#PDGH1#1R#
DJHLQJ#RI#UHFHLYDEOHV#LV#DYDLODEOH#IURP#WKH#V\VWHP1#,Q#RUGHU#WR#GHWHUPLQH#
LI#D#FRPSDQ\#LV#GHOLQTXHQW#LQ#LWV#SD\PHQW/#VWDII#PXVW#PDQXDOO\#JR#
WKURXJK#HDFK#FRPSDQ\·V#UHFRUGV#WR#GHWHUPLQH#LI#DQ\#SD\PHQWV#DUH#ODWH#RU#
PLVVLQJ1#7KH#3UHPLXP#7D[#$FW#LQGLFDWHV#H[DFW#SD\PHQW#GDWHV#E\#ZKLFK#
FRPSDQLHV#PXVW#VXEPLW#IHHV1#

5HFRPPHQGDWLRQ 11.94 :H#UHFRPPHQGHG#WKDW#WKH#,QVXUDQFH#%UDQFK#V\VWHP#EH#
PRGLILHG#WR#SURGXFH#UHSRUWV#ZKLFK#WUDFN#RYHUGXH#UHFHLYDEOHV1#7KH#
V\VWHP#PXVW#LGHQWLI\#LI#FRPSDQLHV#DUH#GHOLQTXHQW#LQ#WKHLU#SD\PHQW#WR#
HQVXUH#WKH#3UHPLXP#7D[#$FW#LV#EHLQJ#IROORZHG1

'HSDUWPHQWDO#UHVSRQVH 11.95 ,QIRUPDWLRQ#V\VWHPV#VWDII#DUH#FXUUHQWO\#HQKDQFLQJ#WKH#LQVXUDQFH#
V\VWHP1#7HVWLQJ#IRU#3KDVH#,#ZLOO#EH#FRPSOHWHG#E\#1RYHPEHU#4/#53351#7KH#
GHOLQTXHQF\#UHSRUW#ZLOO#EH#DYDLODEOH#E\#1RYHPEHU#4/#53351

'HSDUWPHQW#RI#3XEOLF#
6DIHW\

0RWRU#YHKLFOH#UHYHQXH

11.96 'XULQJ#WKH#\HDU/#ZH#FRPSOHWHG#DQ#DXGLW#RI#WKH#'HSDUWPHQW#RI#
3XEOLF#6DIHW\#²#0RWRU#9HKLFOH#5HYHQXH1#2XU#DXGLW#LQFOXGHG#D#UHYLHZ#RI#
WKH#V\VWHPV#LQ#SODFH#WR#FRQWURO#UHYHQXH#IURP#0RWRU#9HKLFOH#$FW#IHHV#DQG#
ILQHV/#DQG#PRWRU#YHKLFOH#LQYHQWRU\1

$JUHHPHQW#ZLWK#6HUYLFH#1HZ#
%UXQVZLFN#+61%,

11.97 7KHUH#LV#QR#UHFHQW#DJUHHPHQW#EHWZHHQ#WKH#'HSDUWPHQW#DQG#
6HUYLFH#1HZ#%UXQVZLFN#+61%,1#$Q#ROGHU#DJUHHPHQW#+GDWHG#9#6HSWHPEHU#
4<<8,#EHWZHHQ#61%#DQG#WKH#'HSDUWPHQW#RI#7UDQVSRUWDWLRQ#ZDV#IRXQG1#
7KLV#DJUHHPHQW#KDG#QRW#EHHQ#XSGDWHG#WR#UHIOHFW#WKH#VKLIW#RI#PRWRU#YHKLFOH#
UHVSRQVLELOLWLHV#WR#WKH#'HSDUWPHQW#RI#3XEOLF#6DIHW\1#$OVR#VRPH#VHUYLFHV#
DUH#QRW#LQFOXGHG#LQ#WKLV#DJUHHPHQW1#)RU#H[DPSOH/#WKH#PDLQWHQDQFH#DQG#
FRQWURO#RI#WKH#YDULRXV#PRWRU#YHKLFOH#LQYHQWRULHV#+WLFNHWV/#VWLFNHUV/#HWF1,#
DUH#QRW#PHQWLRQHG#DW#DOO#LQ#WKLV#DJUHHPHQW1#
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5HFRPPHQGDWLRQ 11.98 :H#UHFRPPHQGHG#WKH#'HSDUWPHQW#IRUPDOL]H#D#QHZ#
DJUHHPHQW#ZLWK#6HUYLFH#1HZ#%UXQVZLFN#WR#FODULI\#LWV#H[SHFWDWLRQV#
ZLWK#UHJDUG#WR#PRWRU#YHKLFOH#UHYHQXH#DQG#LQYHQWRU\1#:H#PDGH#
VHYHUDO#RWKHU#UHFRPPHQGDWLRQV#FRQFHUQLQJ#WKH#SURFHVV#IRU#
WUDQVIHUULQJ#IXQGV#IURP#61%#DQG#UHFRUG#NHHSLQJ#IRU#PRWRU#YHKLFOH#
LQYHQWRU\1

11.99 &RQWURO#RI#3URYLQFLDO#2IIHQFHV#3URFHGXUH#$FW#+323$,#WLFNHWV#
FDQ#EH#LPSURYHG1#7KH#FRQWURO#V\VWHPV#LQ#SODFH#SURYLGH#QR#DVVXUDQFH#WKDW#
323$#WLFNHWV#VHQW#WR#WKH#FRXUWV#E\#SROLFH#IRUFHV#DUH#IXOO\#DFFRXQWHG#IRU1#
&XUUHQWO\#FRSLHV#RI#SDLG/#YRLG#DQG#´JRQH#WR#FRXUWµ#WLFNHWV#DUH#VHQW#E\#
ODZ#HQIRUFHPHQW#DJHQFLHV#WR#61%#WR#XSGDWH#WKH#WLFNHW#LQYHQWRU\1#7KHUH#
DUH#QR#FRQWUROV#LQ#SODFH#WR#HQVXUH#WKDW#´JRQH#WR#FRXUWµ#WLFNHWV#DUULYH#DW#
WKH#FRXUW#DQG#WKDW#WKH#'HSDUWPHQW·V#SRUWLRQ#RI#WKH#WLFNHW#LV#UHFHLYHG#E\#
WKH#'HSDUWPHQW#DIWHU#FRXUW#IRU#SURFHVVLQJ#LQ#WKH#'HSDUWPHQW·V#UHFRUG#
V\VWHP1#

5HFRPPHQGDWLRQ 11.100 :H#UHFRPPHQGHG#WKDW#RQO\#FRSLHV#RI#SDLG#DQG#YRLG#WLFNHWV#EH#
IRUZDUGHG#WR#61%#E\#SROLFH#DJHQFLHV1#7LFNHWV#GHVWLQHG#IRU#FRXUW#
VKRXOG#EH#WDNHQ#WR#WKH#FRXUWV#DV#FRXUW#GDWHV#RFFXU1#7KH#FRXUW#VKRXOG#
WKHQ#NHHS#LWV#FRS\#DQG#IRUZDUG#DOO#RWKHU#FRSLHV#WR#WKH#'HSDUWPHQW#
IRU#SURFHVVLQJ1#7KH#61%#FRS\#ZRXOG#WKHQ#EH#VHQW#WR#61%#DQG#WKH#
WLFNHW#LQYHQWRU\#XSGDWHG1#7KLV#ZRXOG#SURYLGH#DVVXUDQFH#WKDW#DOO#
WLFNHWV#SURFHVVHG#WKURXJK#WKH#FRXUW#V\VWHP#DUH#SURSHUO\#DFFRXQWHG#
IRU#DQG#WKDW#WKH#'HSDUWPHQW·V#UHFRUG#V\VWHP#LV#XSGDWHG#DV#UHTXLUHG1#
7KLV#ZRXOG#DOVR#SURYLGH#PRUH#PHDQLQJIXO#DQG#DFFXUDWH#WUDFNLQJ#RI#
323$#WLFNHW#LQYHQWRU\#E\#61%1

'HSDUWPHQWDO#UHVSRQVH 11.101 7KH#'HSDUWPHQW#SURYLGHG#WKH#IROORZLQJ#UHVSRQVH#WR#RXU#
REVHUYDWLRQV#DQG#UHFRPPHQGDWLRQV1

7KH#UHFRPPHQGDWLRQ#WR#IRUPDOL]H#D#QHZ#DJUHHPHQW#ZLWK#6HUYLFH#
1HZ#%UXQVZLFN#LV#DOPRVW#FRPSOHWH1#$#GUDIW#GRFXPHQW#KDV#EHHQ#
SUHSDUHG#WR#LGHQWLI\#WKH#JXLGLQJ#SULQFLSOHV#WR#EH#XVHG#LQ#LQWHUDFWLRQV#
EHWZHHQ#WKH#'HSDUWPHQW#RI#3XEOLF#6DIHW\#DQG#6HUYLFH#1HZ#
%UXQVZLFN1#2WKHU#DJUHHPHQWV#GHDOLQJ#ZLWK#VSHFLILF#VHUYLFHV#DQG#
SURFHGXUHV#ZLOO#EH#FRPSOHWHG#DQG#DWWDFKHG#WR#WKLV#GRFXPHQW#DV#
$SSHQGLFHV1#7KH#UHFRPPHQGDWLRQV#LQ#\RXU#UHSRUW#KDYH#EHHQ#
UHIHUUHG#WR#WKH#FRPPLWWHH#GUDIWLQJ#WKLV#UHSRUW#DQG#ZLOO#EH#UHYLHZHG#
IRU#LQFRUSRUDWLRQ#LQWR#WKH#DJUHHPHQW1

:H#KDYH#LGHQWLILHG#D#QHHG#WR#UHYLHZ#DOO#UHYHQXH#KDQGOLQJ#SROLFLHV#
DQG#SURFHGXUHV#LQ#/LFHQVLQJ#DQG#5HFRUGV#+0RWRU#9HKLFOH,#DQG#
KDYH#FRQWDFWHG#WKH#2IILFH#RI#WKH#&RPSWUROOHU#WR#SDUWLFLSDWH#LQ#D#
MRLQW#UHYLHZ#E\#WKHLU#VWDII#DQG#RXU#LQWHUQDO#DXGLW#VWDII1#<RXU#
UHFRPPHQGDWLRQV#UHJDUGLQJ#WKLV#DUHD#ZLOO#EH#LQFRUSRUDWHG#LQ#WKH#
UHYLVHG#SROLF\#DQG#SURFHGXUHV#GHYHORSHG#E\#WKH#UHYLHZ#WHDP1
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/RVVHV#WKURXJK#IUDXG/#
GHIDXOW#RU#PLVWDNH

11.102 6HFWLRQ#46+5,#RI#WKH#$XGLWRU#*HQHUDO#$FW#UHTXLUHV#XV#WR#UHSRUW#WR#
WKH#/HJLVODWLYH#$VVHPEO\#DQ\#FDVH#ZKHUH#WKHUH#KDV#EHHQ#D#VLJQLILFDQW#
GHILFLHQF\#RU#ORVV#WKURXJK#IUDXG/#GHIDXOW#RU#PLVWDNH#RI#DQ\#SHUVRQ1

11.103 'XULQJ#WKH#FRXUVH#RI#RXU#ZRUN#ZH#EHFDPH#DZDUH#RI#WKH#
IROORZLQJ#VLJQLILFDQW#ORVVHV1#2XU#ZRUN#LV#QRW#LQWHQGHG#WR#LGHQWLI\#DOO#
LQVWDQFHV#ZKHUH#ORVVHV#PD\#KDYH#RFFXUUHG/#VR#LW#ZRXOG#EH#LQDSSURSULDWH#
WR#FRQFOXGH#WKDW#DOO#ORVVHV#KDYH#EHHQ#LGHQWLILHG1

'HSDUWPHQW#RI#)LQDQFH
• 7KHIW#RI#ODSWRS#FRPSXWHU '7/333

'HSDUWPHQW#RI#(GXFDWLRQ
• 0LVVLQJ#HTXLSPHQW/#PRQH\#DQG#VXSSOLHV#LQ#YDULRXV

VFKRRO#GLVWULFWV '69/48;

'HSDUWPHQW#RI#7UDQVSRUWDWLRQ
• 0LVVLQJ#HTXLSPHQW#DQG#VXSSOLHV#LQ#YDULRXV#GLVWULFWV '6:/74;

'HSDUWPHQW#RI#+HDOWK#DQG#:HOOQHVV
• 0LVVLQJ#PRQH\#DQG#HTXLSPHQW#DQG#LQHOLJLEOH

0HGLFDUH#VHUYLFH#FODLPV '8/5;9

'HSDUWPHQW#RI#7UDLQLQJ#DQG#(PSOR\PHQW#'HYHORSPHQW
• 0LVVLQJ#HTXLSPHQW#LQ#YDULRXV#FRPPXQLW\#FROOHJHV '</<98

'HSDUWPHQW#RI#)DPLO\#DQG#&RPPXQLW\#6HUYLFHV
• &KHTXHV#FDVKHG#E\#SHUVRQV#QRW#HOLJLEOH#WR#UHFHLYH

#WKH#IXQGV '66/::7

'HSDUWPHQW#RI#1DWXUDO#5HVRXUFHV#DQG#(QHUJ\
• 0LVVLQJ#HTXLSPHQW '54/354

11.104 /RVVHV#UHSRUWHG#E\#RXU#2IILFH#RQO\#LQFOXGH#LQFLGHQWV#ZKHUH#WKHUH#
LV#QR#HYLGHQFH#RI#EUHDN#DQG#HQWHU/#ILUH/#RU#YDQGDOLVP1

11.105 7KH#3URYLQFH#UHSRUWV#LQ#9ROXPH#5#RI#WKH#3XEOLF#$FFRXQWV#WKH#
DPRXQW#RI#ORVW#WDQJLEOH#SXEOLF#DVVHWV#+RWKHU#WKDQ#LQYHQWRU\#VKRUWDJHV,1

11.106 ,Q#5335/#WKH#3URYLQFH#UHSRUWHG#ORVW#WDQJLEOH#SXEOLF#DVVHWV#LQ#WKH#
DPRXQW#RI#'468/7:4#FRPSDUHG#WR#D#ORVV#RI#'4<7/;35#UHSRUWHG#LQ#53341
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