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Medicare Cards

Department of
Health

2019

[

\S]

37

We recommend Medicare develop an
online application process similar to other
provinces to allow individuals to apply
directly to Medicare for a Medicare card.

Not
Implemented

Medicare Cards

Department of
Health

2019

We recommend Medicare work with the
Government of Canada to expedite the
receipt of documentation required to
process applications for a Medicare card
for new immigrants residing in New
Brunswick.

Not
Implemented

Medicare Cards

Department of
Health

2019

We recommend Medicare analyze
whether it would achieve a positive
payback by investing additional resources
in identifying individuals with a NB
Medicare card who have become
ineligible. If Medicare determines there
are benefits to doing more in this area, it
should enhance its processes for
monitoring the continued eligibility of
cardholders.

Not
Implemented

Medicare Cards

Department of
Health

2019

We recommend Medicare determine if
the anticipated cost savings from moving
to an automatic Medicare card renewal
process were achieved, and whether those
cost savings are sufficient to offset the
additional risk associated with adopting
that process.

Implemented

Medicare Cards

Department of
Health

2019

We further recommend if the savings
achieved by the change were not
sufficient to offset the additional risks it
has taken on, Medicare reverse the
automatic renewal process.

Not
Implemented

Medicare Cards

Department of
Health

2019

Regardless of the renewal process it
employs, we recommend Medicare
develop procedures to verify mailing
addresses before sending out renewal
documents in the future.

Not
Implemented
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We recommend Medicare evaluate
associated risks as well the necessity of
Medicare Cards Department of 2019 | 1 | 2 | 66 | having two private organizations g Not
Health S Implemented
contracted to produce and distribute
Medicare Cards instead of one.
We recommend Medicare obtain a CSAE
Department of 3416 report on controls annually from
Medicare Cards 2019 | 1 | 2 | 67 | Medavie/CPI in connection with the card | Implemented
Health ) S .
production and distribution services
provided by the two third party providers.
- Department of We recommenq Medicare, asa mini.mum, Not
Medicare Cards 2019 | 1 | 2 | 75 | add photo identification to NB Medicare
Health . Implemented
cards to enhance card security.
We recommend Medicare provide
information on its website as to the
circumstances in which the public should
report suspected cases of inappropriate
Medicare Cards | Pepartmentof 1o . o 1 5 | 76 | use of Medicare cards, and how that Not
Health reporting should be done. Fully Implemented
addressing this area would likely require
Medicare to develop and promote a direct
tip line.
- Department of We furthe.r.recommend Medicare assigr} Not
Medicare Cards Health 2019 |1 | 2 | 77 resppns1b111ty for following up on any tips Implemented
received.
We recommend that Medicare upgrade
. Department of their registration system to reduce the Not
Medicare Cards Heglth 20191 112 ) 82 numberg of manualyprocedures required to | Implemented
administer the registration process.
We recommend Medicare negotiate a
reciprocal billing arrangement with the
Medicare Cards Department of 2019 | 1 | 2 | 88 | Province of Quebec, based upon the Not
Health . Implemented
arrangements now in place between New
Brunswick and other provinces.
We recommend Medicare’s contracts with
. Department of Service New Brunswick aqd Medavie Not
Medicare Cards 2019 | 1 | 2 | 91 | Blue Cross be amended to include
Health . . Implemented
performance metrics and related reporting
requirements.
We recommend that Medicare prepare a
staffing plan to help it develop the
. Department of capacity to implement necessary changes Not
Medicare Cards Heglth 2019 1) 2196 to I‘zhe h}/}edicari card program ivyhile : Implemented

maintaining current operations at an
acceptable level.
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We recommend Medicare:
e develop key performance indicators to
allow assessment of Medicare
Medicare Cards Department of 2019 11121 99 performance; Not
Health e set performance targets and measure Implemented
actual results against those targets; and
e publicly report the results on an annual
basis.
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